
 
 
Anti-Virus Software LiveUpdate Instruction Sheet: Windows Users 
 
 
1. Rght-click on the ‘Symantec AntiVirus Corporate Edition’ icon on the task 

bar in the lower right hand corner of your desktop and select: “Open 
Symantec Antivirus…”  (The icon will look like a little golden yellow shield.) 

 
2. Push the button on the Symantec AntiVirus window labeled “LiveUpdate” 

to get the latest updates for your computer. A new, smaller window will 
open up.  Press the “Next” button to continue. 

 

 



 
3. A new window will open, like the one below. Click the “Next” button to 

begin the LiveUpdate process.   
 
Remember, you must be connected to the Internet to make this feature 
work. 

 
 

4. Two steps will automatically occur. One to check your current files and the 
other to download any new needed files.  Both of these screens look 
similar to the one below. 
 

 



 
 
5. The next step shows the outcome of the checks and the download.  If you 

have any RED “X”s in this screen, re-run the LiveUpdate tool.  If no 
updates are needed, the system will tell you that. Click “Finish” to trigger 
the installation routine if updates were needed. 

 

 
 
6. The final step will be the installation of the new definitions.  This box will 

pop-up while that occurs: 
 

 
 
7. Verify that the date next to the LiveUpdate button on the main screen has 

changed from what it used to be (to something more current).  This may 
take a minute.  If it doesn’t update after a minute or two, re-run 
LiveUpdate. 

 
8. Run a scan of your computer with the newly installed definitions to make 

sure there are no new viruses or worms on your PC. 
 
9. You have now successfully installed Symantec AntiVirus and the latest 

updates.  Remember to check for updates once a week using the 
LiveUpdate button. 


